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Duty of Care
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2Injuries

Minor Wounds
Minor wounds, such as scrapes, small cuts, or minor burns, are common and usually not 
severe. They only involve the skin's surface and do not extend to deeper tissues. These 
wounds can still pose a risk for infection if not properly cared for, as the skin's integrity, 
which usually acts as a barrier against bacteria, is broken.

Signs and Symptoms of Minor Wounds:

•        

•  

•       

•     

First Aid Management:
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2 Injuries

Internal Bleeding
Internal bleeding occurs when damage to an artery or vein allows blood to escape the 
circulatory system and collect inside the body. This can occur due to trauma, such as 
a car accident or fall, or due to a medical condition, such as a ruptured aneurysm or 
gastrointestinal ulcer.
Internal bleeding can be serious or even life-threatening, depending on its location and 
rate. For example, bleeding into the brain can cause a stroke, while bleeding into the 
abdomen can lead to shock. The blood lost internally is blood that's not circulating and 
carrying oxygen to cells, which can lead to organ damage.

Signs and Symptoms of Internal Bleeding:

•        

•              

•              

•     

•       

•             

•      

First Aid Management:
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Deep Second-Degree and Third-Degree Burns:
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Inhalation Burns:
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Things to Avoid: 

•         

•                 

•    

•        
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Injuries

First Aid Management:
Partial Blockage:

           

2          

Complete Blockage:
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Injuries

Ear Injuries
Ear injuries can be caused by a variety of factors, including blunt trauma, changes in 
pressure, loud noise, or foreign objects. Depending on the severity and cause, ear injuries 
can result in minor external damage to severe internal complications such as ruptured 
eardrums, dislocation of the tiny bones that enable hearing, or even permanent hearing 
loss.

Signs and Symptoms:

•       

•         

•       

•      

•    

•     

First Aid Management:

                  
          

2                   
                 

   

                  
    

                    
                  

                 
      

                
            

               
            
  

              
               

       

Ready Set Rescue WA www.readysetrescuewa.com.au



2 Injuries

An electric shock occurs when a person comes into contact with an electrical energy 
source. This can cause a range of injuries, from minor skin burns to severe internal 
damage, including cardiac arrest. The severity of the injuries depends on several factors, 
including the type and strength of the voltage, the pathway of the current through the body, 
the duration of exposure, and the individual's health status.

               
              

             
       

Electric Shock

Signs and Symptoms:
•             
•    
•      
•     
•   
•      
•  
• 

First Aid Management:
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Injuries

Mechanism of Injury 
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Medical

Agitated Person
Agitation is a state of excessive restlessness, an intense feeling of excitement, or an 
inability to remain calm. It can occur as a response to stressful events, trauma, or certain 
medical or mental health conditions. An agitated person may become aggressive or 
violent, posing a potential threat to themselves or others.

Signs and Symptoms of Agitation:
•       
•     
•     
•             
•      
•   

First Aid Management:
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Medical

Using an Anapen
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Medical
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First Aid Management of Asthma:
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Seizures
A seizure is a sudden, uncontrolled electrical disturbance in the brain. They can cause 
changes in behavior, movements, feelings, and levels of consciousness. Seizures can be a 
symptom of several neurological conditions, including epilepsy. They can also occur due to 
high fever, brain injury, stroke, or drug overdose.

e u es a  a   se e   e  a ses  a e   us e e s  se e e a  
e  u s s  e e e a  e e e e a e   au a e e a se u e 

u s  su  as a a e  se sa    s us ess

Signs and Symptoms of a Seizure:
• u e  ss  s us ess 
• e   e  
• a e us e s as s  e  e e s 
• ss  a e   e   
• us   s e a  a e  e a  s us ess 
•  e ue  s e  e u

First Aid Management:

 a  a  a    e su e e sa e   e e s  a  a se u e  e e a  
a e us e s  e  a  e  u  u e e se es 

2  a e s e  s  u e  e e s s ea   e e  u

   a e    e e s    s  e e e s as  a  ea   u

   u  a   e e s s u  u  u  e s  a   u a  
e e   s  ss e  a e s   s a  e  ue u  a se u e

 e e se u e   e se u e as s  e  a   u es    e e s  as a 
se  se u e u  e a  s us ess  a  e e e  se es e a e

 e e se u e e s  u  e e s   e  s e  e e e  s  s 
e s  ee  e  a a  ea

 a   e e s  u  e  e a  s us ess a  a e a a e  e  su u s

  e e s  es   e e e  a e  s  es  a    s as 
e  s  se u e  see  e a e e a  a e

e e e  se u es a  e a s   a se us e a   a  a e  as a 
se u e  e s  e s u  see  e a  a e  e e   se u e s e s 
s u   e  ea a e e s a e  a     e  a e a se u e

Medical
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Environment

Tick Bites
Tick bites occur when a tick attaches itself to the skin and feeds on blood. Ticks are small 
arachnids commonly found in grassy or wooded areas. While most tick bites are harmless, 
some ticks can transmit diseases such as Lyme disease or other tick-borne illnesses. 
Prompt removal of ticks and proper monitoring are important to prevent potential 
complications.

Signs and Symptoms:
•  es a e e  a ess a  a   u e  a  
• e ess  s e   a s a  u  a  e s e  e e  
•   a as  ea  e e s e  
•  s e ases  a u s e e a e  as  a  e e
s a   e a   a  s a  sease  a  s   es   esu   ess

First Aid Management:

 e e e   s a  s a ae a  s  use e e  ea  a a a e a  
a a es    a u  s  ee e  a  e e  a  s a  

2  ea  e e a ea   s a  a  a e   a  a se  s u

 s se  e   a    a sea e  a   a e   us    e 
e

   use e e es su  as e eu  e  ea   a   e e e  as ese 
e s a  ease e s   a s  sease

  e s e  e  e  a  s s  e  su  as eas  e ess  
s e  a   a a e

  a as  e e s   u e s s u   a e  ee s a e  e  e  
see  e a  a e  es e a   u e  a  a ea   e esses

e e  s e   a   es  
e  s e  e  e a eas  

ea  e e   s ee es  a s  
a  se e s es  use se  e e e s 

a   a  e  e u a   
e s  u se  a  e s   u sus e  a 
 e  e  a  e  e a  s esse a  

 e u e e s   sease a s ss
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Environment

Pressure Immobilisation Bandage
A pressure immobilisation bandage is typically applied to a bite or sting from a venomous 
creature, such as a snake, funnel-web spider, blue-ringed octopus, or cone snail. The 
bandage's purpose is to restrict the spread of venom through the lymphatic system by 
immobilising the bitten area and adjacent joints. It should be applied as soon as possible 
after the bite or sting has occurred.

Step-by-step guide on applying a pressure immobilisation bandage:

   e e u s a  a e su e e e s  s sa e  u e  es  
s s  a  ee  e  a  a  s

2     a  e e    a  a u a e   s  ss e a  
s e  ee   s  a  a  a  as s  as u a

 A    u  as  e a ea    e e a  e  a  a 
a  essu e a a e e  e e s e   e e s  a  s a  us  a e e 
e s  es a  e u a s  e  as a  as e a a e  ea  se a 

essu e a  s s a   a  u u  use e  a  a a a e  a s a e  
a e

     e e s  a  a  a s   e   es  
e e    e  a  e use  as a s  u  a e e   a e u  

e s a e   e e  a e u  e

     a a a e  use a se  a a e  s a   a  e e s  
es  e a e e   a  e e  e a a e u   e a   

 M    se a e   a e   e e a   e e  e u s e 
 e a a e

     se e e   e u e e s ea   e  u  e 
a  s s e

 M    a  e e s   a  s s  s   a e  ea  u  
e a  e  a es

e e e  e a   e essu e sa  e ue s  s   e s ea   
e    u   e   e a a e s u  e as  as u u  a   

a s a e  a e u  s u   u   u a  Ne e  as  e e a ea as s a s a  
es  e a a e  e  e s e es a  a s e  e e  a e
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Environment

Cone Shell Stings
Cone shells are marine creatures found in warm and tropical seas and oceans around the 
world, including off the coast of Australia. They are known for their beautiful, intricately 
patterned shells. Cone shells are carnivorous and predatory, and they use a small, hollow, 
barbed tooth to deliver a venomous sting to paralyse their prey. In humans, this venom can 
cause serious symptoms and, in severe cases, can be life-threatening.

Signs and Symptoms of a Sting:
• e se a  a  a  s e
• Nu ess    a aes es a s  ee s  
•  
• ea a e 
• a  a  
• ess  a  
• u   ea   s ea  
• a a s s  es a  a u e  se e e ases

First Aid Management:

 su e sa e  e a a   e a e   e ea u e  e essa   a  u e  
u

2  a   e  a  e e    a  a u a e

 se a  a  essu e  a   s a e e ea e  a  a essu e 
sa  a a e  e s  s  a  a  a  e s e  e s  a  a  

a s e ea  s e s s  e s ea   e

 se e  se a s   e e  e e   e 

 e eassu a e a   ee  e a e  a  a  s  u  e a  e  
a es   a  s s su  as ea  a  u se

e e e    as  e u  as s a s a  es  e a a e  e  e s e es 
a  a s e  e e  a e      e e e a  u se  as s a  
ause e e   e e ease  ee  e a e e a  a e  e e   s s a e 

 as e se e   e ea  a  es a a e u
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Environment

Poisoning
Poisoning occurs when a person is exposed to harmful substances, either through 
ingestion, inhalation, absorption through the skin, or injection. The effects of poisoning 
can range from mild discomfort to severe illness or even death, depending on the toxic 
substance involved and the amount of exposure. Common causes of poisoning include 
household chemicals, medications, plants, foodborne toxins, and illicit drugs.

Signs and Symptoms:
e s s a  s s  s  a  a  e  e e   e s e   

e  e  a  u e

• Nausea    a ea  
• a  a   a s  
• ess  ea e ess  
• u  ea   s ess  

ea  
• e e  e a  s a e  us   

s e a  

• ea a e  
• e u es  
• e u a  ea  a e  
• u s  s a  a u  e 

u  
• s us ess

First Aid Management:

 su e u   sa e  s   e s us su s a e s ese  a e e au s  
a  a   e su e

2   e e s  s u s us  a  u  ea  a  e e e  se es 
e a e

  e e s  s s us    e  e e  s   e su s a e e  
s a  e  e a  ess a s e a a e ea e

 a  u  a  s   e e   e e e  se es  u a e    
a a e e s e  s  s  a  e u e  s   2

   u e  u ess s e a  s u e    s   a e a  ess a  
 s  

  e e s  as e  a   a  su s a e  e  s    
e e a a e   a  se e a e e  a ea  u  a e   a  eas  

2  u es

  e s  as es e   e s u s e   e a  ess a s  
s    s e ases  a a e  a a  a  e e   a s  e s   

e s a

 a   e e s  a   e  a  s s u  e a  e  a es
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First Aid for Care Givers

Skin Rashes
A skin rash is a noticeable change in the texture or colour of your skin. Rashes can occur 
for various reasons, including allergies, infections, chronic diseases, insect bites, or 
exposure to certain chemicals or plants. While many rashes are benign and may resolve on 
their own, some can indicate serious health conditions.

Different Types of Rashes and When They Could Be Dangerous:
• H  ese a e i y  aise  el s a  o u  as an alle gi  ea on o oo  e i a on  

o  o e  igge s  i es usually a en  ange ous unless ey e a o anie  y i ul y 
ea ing o  s elling in e a e  li s  ongue  o  oa  in i a ng a se e e alle gi  

ea on o  ana yla is  ee  i e ia e e i al a en on in is ase
•  lso no n as a o i  e a s  e e a esen s as e  i y a es o  s in  

ile no  y i ally ange ous  i  an e o e se ious i  e s in e o es in e e
•  is esen s as i  e  s aly a es an  isn  usually ange ous  o e e  

se e e o  i es ea  so iasis s oul  e anage  y a e i al o essional
•  is is a i al illness a  auses an i y as  i  s all  ui lle  lis e s  

ile usually enign in il en  i  an e se e e in a ul s  in an s  o  ose i  ea  
i une sys e s

• M  is is a ig ly on agious i us a  auses a i es ea  as  an  u li e 
sy o s   an e ange ous  es e ially in young il en  an  s oul  e e alua e  y 
a e i al o essional

• M   is as  is o en asso ia e  i  e e  nausea  an  a s  
ne  e as  an s a  as a e  s all s o s an  en s ea  a i ly o loo  li e es  

uises  is is a li e ea ening on i on e ui ing i e ia e e i al a en on

First Aid Management:

  e as  is i y  y no  o s a  i  as is an lea  o in e on  e e oun e  
ea s an  an is a ines an el

2   you sus e  e as  is an alle gi  ea on  y o i en y an  a oi  e igge ing 
su s an e   e e s i ul y ea ing o  s allo ing  all i le e o  o  an 
a ulan e i e ia ely

 o  as es a o anie  y o e  se e e sy o s li e i ul y ea ing  on usion  
ig  e e  e sis en  o i ng  o  in ases o  a sus e e  eningo o al as  see  

i e ia e e i al a en on

  a as  oesn  i o e a e  a e  ays  o sens  o  is a o anie  y o e  
on e ning sy o s  onsul  a eal a e o essional

Re e e  as es an e o le  an  i ul  o iagnose  so o essional e alua on is 
o en nee e  o  as es o  un no n ause  es e ially i  ey a e se e e o  asso ia e  i  
o e  on e ning sy o s

Ready Set Rescue WA www.readysetrescuewa.com.au












